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INTRODUCTION 
Economic circumstances and policies are leading to fundamental changes in the nature of our 
working environment – not only in South Africa, but on a global level. In many instances, a 
shift away from long-term, full-time employment towards contract, temporary, part-time, or 
casual employment is resulting in job losses and an increase in the number of unemployed 
people. The undoubtedly high levels of unemployment in South Africa have a profound 
impact on the affected individuals, but also their families, partners, children, households and 
communities as a whole. 
 
One might justifiably say that unemployment is becoming a national crisis for South Africa. 
Figures released by Statistics South Africa in March 2002 show that the official level of 
unemployment rose by 3.1% from 26.4% in February 2001 to 29.5% in September 2001.1 
These official figures exclude ‘discouraged job seekers’, i.e. people without jobs who have 
ceased active attempts to secure employment. According to COSATU, if one takes the more 
realistic figure which includes those not seeking work anymore, the increase was from 37.0% 
to 41.5% over the same period, a rise of 4.5%.2 
 
In order to obtain a greater insight in this issue, the Church & Work office and the Justice & 
Peace department (economics desk) of the Southern African Catholic Bishops’ Conference 
(SACBC) sponsored and conducted the World of Work and Unemployment survey. This was 
done in the belief that South Africa is facing a social crisis with deep moral implications, and 
that the alarming rate of job losses calls for urgent action. In the words of Pope Paul VI, "it is 
the responsibility of the local Christian community to analyse with objectivity the situation 
which is proper to their own country, to shed on it the light of the Gospel's unalterable words 
and to draw principles of reflection, norms of judgement and directives for action from the 
social teachings of the Church".3 The hope of the Church & Work office and the Justice & 
Peace department is that by following these words their work may "empower the Church to 
make a meaningful contribution on moral and ethical issues affecting the world of work and 
in particular the unemployed."4 
 
The motivation for conducting the World of Work and Unemployment survey is linked to the 
work the Church & Work office has been involved in in recent years, in particular its 
campaign on Human Dignity and Globalisation. This campaign dealt with the growing 
problem of unemployment and the proliferation of exploitative forms of work, and informed 
the design and aims of the World of Work and Unemployment study. The study was also 
motivated and informed by the call for globalisation of solidarity in a recent paper5 by Pope 
                                                 
1
 The Star, 27
th
 March 2002. 
2
 COSATU press statement, 27
th
 March 2002. 
3
 Pope Paul VI, 1971. Populorum Progressio - Octogesima Adveniens. Taken from The Social Teachings of the 
Church, Centenary Edition 1991. 
4
 Proposal by the C&W office and the J&P economic desk. 
5
 Pope John Paul II, 1
st
 May 2000. Jubilee of Workers - 'Work for Everyone: The Way of Solidarity and Justice'. 
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John Paul II. In this paper, Pope John Paul II states that only by starting with the people who 
work, who are looking for work, who have lost their job or who are self-employed can the 
many dimensions and meaning of work itself - experience, value, the collective good - come 
to the fore. What is at stake is the human person, with his or her individual worth and 
community worth. His call for a Globalisation of Solidarity, with men and women at the 
centre and object of economic activity, aims to counter the challenges posed by the 
globalisation of poverty and misery. 
 
Motivated by these teachings, the World of Work and Unemployment survey intended to focus 
on a number of specific issues, namely: 
 The impact of the changing nature of work on people’s lives; 
 People’s experience of job security; 
 The impact of unemployment on people’s lives; 
 Household dependency on a single income; 
 Survival strategies of unemployed people; 
 The extent and nature of people’s involvement in the informal sector. 
 
Through this focus, the survey hoped to illustrate the survival links between employed and 
unemployed people, as well as the financial and emotional strain that is caused by 
unemployment. While it is generally acknowledged that unemployment places severe strain 
on the affected individuals, unemployment also impacts on the employed members of 
households and communities with high levels of unemployment. As one participant in this 
study pointed out: 
The employment problem belongs to everybody. 
 
The SACBC designed the World of Work and Unemployment study and collected the data 
with the help of trained volunteers from the participating communities. It subsequently 
commissioned the Community Agency for Social Enquiry (C A S E) to analyse the collected 
data and produce a report of the findings. The proposed outcome of the report is to create 
greater awareness within the church of the problem of unemployment and the survival issues 
affecting both working and unemployed people.  
 
It is hoped that the provision of this information will empower church bodies to become more 
involved in advocacy work around problems associated with the economic realities of 
working class people, and that it will help to formulate a broad church response to the crisis of 
unemployment and problems related to inadequate income. These findings can be seen as 
creating a stepping stone towards encouraging greater social involvement and responsibility 
where issues like unemployment, job creation, social security and macro-economic policies 
are concerned. The findings could be consolidated by regular meetings and discussions 
between church, government and business leaders in the future. It is also hoped that they may 
be used to establish links with the Church globally, to forge links of solidarity and to 
contribute towards the search for a humane economy based on a solidarity of globalisation. 
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METHODOLOGY 
The World of Work and Unemployed survey was designed by the SACBC and conducted 
nationally between June 2001 and March 2002. The data was collected in 60 different 
communities (townships, squatter camps, and rural and urban working-class communities) 
with a structured questionnaire. The participating communities were selected in a series of 
workshops by people working within these types of communities. All of them are largely poor 
communities which are typical of other communities in the same areas. The selected 
communities are broadly representative of the types of poor communities the Catholic church 
is active in around the country. 
 
All interviews were administered by members of the communities (church parishes) in which 
the survey was conducted. The SACBC Church & Work office and the Justice & Peace 
department conducted a 1-day training work shop during which over 60 people from the 
selected communities were trained for data collection. After the completion of their training, 
these interviewers returned to their communities where they trained further volunteers for 
conducting the fieldwork. This was followed by a further workshop which looked at the 
progress and challenges the interviewers faced during data collection. All interviewers who 
collected data for this study were unpaid volunteers. 
 
Within the selected communities, anyone between the ages of 16 to 65 was eligible for 
interview. The sampling procedure devised by the SACBC required interviewers to fulfil 
block quotas according to the following criteria: 
 at least 50% of the sample had to be youth (16 – 35 years); 
 at least 50% of the sample had to be female; 
 an equal number of the respondents had to fall in the following categories: 
 long-term unemployed; 
 recently unemployed; 
 recent experience of change in working environment; 
 employed (half of which with an income of less than R1500/month); 
 self-employed or involved in some form of income-generating activity. 
 
No further explicit sampling or respondent selection procedures were applied. Instead, the 
interviewers used convenience sampling, where anybody willing and able to respond is 
selected.   
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Province # % 
Eastern Cape 239 4 
Free State 496 8 
Gauteng 2504 41 
KwaZulu-Natal 339 6 
Mpumalanga 45 1 
North West 595 10 
Northern Cape 94 2 
Northern Province 773 13 
Western Cape 1065 17 
Total 6150 100 
Table 1: Provincial demographics of survey 
A total of 6,150 questionnaires were completed and electronically captured. As Table 1 
shows, the provincial distribution of the questionnaires is highly uneven. The greatest part of 
the completed questionnaires originates from Gauteng (41%), while provinces like 
Mpumalanga (1%) and the Northern Cape (2%) are relatively underrepresented. The 
distribution of the completed questionnaires is the result of the survey selection process and 
does not represent South Africa’s provincial demographics. Subsequently, provincial findings 
should be viewed with caution. 
 
This survey did not aspire to be a nationally representative study of the unemployment 
situation in South Africa, but rather to present an in-depth insight into the unemployment 
situation of communities in which the Catholic church is active. The findings of this survey 
may be extrapolated to communities with similar demographic profiles, and it is likely that 
this report presents a representative picture of life in such communities6.  
                                                 
6
 It is impossible to estimate to which degree these findings can be extrapolated beyond the survey respondents, 
since no explicit sampling method was followed. 
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Limitations of the study 
Although they should not detract from the importance of the findings presented in this report, 
it is nevertheless necessary to point out a number of limitations. These limitations should be 
seen in the context of the what the study was trying to achieve (a unique picture of people in 
particular types of communities) and the way it was trying to achieve it (incorporating people 
from these communities into the research process). 
 
 The aim of the study was not only to conduct research, but also to involve some people 
from the participating communities in issues of economic justice as well as literacy 
training. This was achieved to some degree by the methods employed for training the 
interviewers (interviewers trained volunteers in their communities). However, this training 
approach also creates an additional margin for error and had some impact on the 
consistency and quality of the selected data. 
 
 The block quotas prescribed by the survey design were not adhered to, which might be the 
result of convenience sampling and interviewer inexperience. Unemployed respondents 
were over-sampled, which reduces the comparative value of the data. 
 
 The information available for analysis was limited by some design flaws in the 
questionnaire, in particular: 
 lack of comparative questions (e.g. change in work environment, impact of changes) 
 lack of detail (e.g. sources of income and expenditure) 
 vague phrasing of questions (room for misinterpretation) 
 
 Despite a statement to the contrary on the cover of the questionnaire, a substantial number 
of respondents seemed to have the expectation that this survey will create jobs, especially 
for those most in need (see comments by respondents). This expectation might have 
influenced the way in which certain questions (e.g. relating to status and life-style) were 
answered by the respondents. 
 
 Questions about financial circumstances are notoriously unreliable, and income and other 
financial figures should always be viewed with caution. This is a particular problem in 
studies like this where respondents might have the expectation that the under-reporting of 
income or the over-reporting of expenditure could be in their interest and lead to a 
particular outcome for them. 
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DEMOGRAPHICS 
 Area 
Province City Rural village Small town 
Farm/ small 
holding 
Informal 
settlement 
Township Suburb Total 
Gauteng 4% 1% 1% 1% 5% 85% 5% 100% 
Eastern Cape 21% 16% 6% 0% 0% 43% 14% 100% 
Western Cape 0% 1% 30% 1% 0% 65% 2% 100% 
Mpumalanga 2% 76% 2% 0% 0% 20% 0% 100% 
KwaZulu-Natal 0% 50% 4% 0% 2% 43% 1% 100% 
North West 1% 23% 1% 4% 5% 66% 2% 100% 
Northern Province 0% 82% 5% 0% 0% 12% 0% 100% 
Free State 1% 3% 19% 2% 7% 64% 3% 100% 
Northern Cape 41% 0% 1% 0% 0% 57% 1% 100% 
All 3% 17% 8% 1% 3% 64% 3% 100% 
Table 2: Area distribution, by province 
The vast majority (82%) of all interviews for the World of Work and Unemployment survey 
were conducted in urbanised areas, with almost two thirds (64%) of them coming from 
townships. Only 18% of the responses were collected in rural areas and farms/small holdings. 
This partly reflects the selection process, and partly the demographic differences of the nine 
provinces. For example, interviews in Gauteng were significantly more likely to be conducted 
in townships, while in the Northern Province interviews were more likely to be in rural areas. 
 
The majority of the respondents who participated in the survey were African (90%), 9% were 
coloured and 1% were white. Three fifths (60%) of the participants were female and over half 
(53%) were between the ages of 16 and 34.  
 
Age % 
16 - 24 years 22 
25 - 34 years 31 
35 - 44 years 24 
45 - 54 years 14 
55 - 64 years 6 
65+ years 3 
Total 100 
Table 3: Age distribution 
Over three quarters (77%) of the participants were below the age of 45, i.e. at a time in their 
life when they should be at the height of their earning capacity. Compared to the other age 
groups, participants in the 16 to 24 age group were significantly more likely to be male, while 
participants in the 35 to 44 age group were mostly female. 
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Reported Education Status of Survey Participants 
Education % 
No formal schooling 6 
Primary education 19 
Secondary education 35 
Matric 26 
Post-matric education 14 
Total 100 
Table 4: Highest level of education 
The majority of the participants was relatively well educated, with three-quarters (75%) 
having at least some level of secondary education. Forty percent claimed to have matric or a 
post-matric qualification as their highest level of educational attainment. The comparatively 
high levels of education are likely to be linked to the urban bias of this study. 
 
The data showed an inverse correlation with the age of the respondents, i.e. younger people 
were significantly more likely to have high levels of education while older people were 
considerably more likely to have only low levels. This finding is an indication that 
widespread access to education is becoming much more common, and that young people 
recognize the importance of education. 
 
Of the 14% of participants who had a post-matric education, 70% had either attended a 
Technikon/College (45%) or University (25%). Eighteen percent had received post-matric 
education at a technical college and 12% had benefited from on-the-job training.  
 
Almost a quarter (24%) of the participants were currently studying or trying to acquire 
additional skills. However, it appears that people with a relatively high standard of education 
are more inclined to further their education than those with low levels, since respondents with 
matric (28%) or post-matric (45%) were significantly more likely to be studying at the 
moment. Respondents with low educational levels might have difficulty in finding courses 
which build on their existing foundations (or lack) of education, and they also might struggle 
to afford the cost of further education. 
 
The majority of respondents seemed to recognize the importance of furthering your education, 
but some also pointed out the obstacles they faced:  
We need to work, but it is difficult for us because we do not have qualifications. We hope 
that someday the government will try to open chances for us. 
Because of financial constraints I cannot further my studies. 
I'm still studying, but I think the government should take education serious and what will 
happen to us after completing our studies. 
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Reported Employment Status of Survey Participants 
Status % 
Employed 22 
Self-employed 5 
Unemployed 73 
Total 100 
Table 5: Current status7 
All survey participants were asked to group themselves into one of three employment status 
categories – employed, self-employed or unemployed. The definition of an unemployed 
person was someone between the age of 16 and 65 who was not working at the time of the 
interview but who was willing and available to start work8, while a self-employed person was 
defined as someone who generates their own income and does not work for anyone. However, 
answers were based on the self-perception of respondents, and these definitions might not 
have always been applied correctly. 
 
The large majority (73%) of respondents overall claimed to be unemployed, but these figures 
were particularly high in the Northern Province (84%) and the North West and KwaZulu-
Natal (both 82%). The reported rate of unemployment in Gauteng was lowest with 64%. 
These provincial figures appear to be linked to the type of area where the participants are 
living, i.e. unemployment in rural areas is significantly higher than in urban areas. 
 
However, when viewing these unemployment figures, it is important to keep in mind that the 
respondent selection process required a high quota of unemployed participants, and that these 
figures are not an accurate representation of the unemployment situation in South Africa. 
Table 5 represents the status of the participants that were included in the survey and the 
distribution is not directly comparable to national figures.  
 
Table 5 also indicates some significant deviation from the prescribed respondent selection. 
According to the set out block quotas, 60% of selected respondents should have been 
unemployed, and 20% should have been employed and self-employed respectively. The main 
deviation from this target is the low number of self-employed respondents, with a 
significantly higher number of unemployed than envisaged. This deviation might be an 
indication of the relatively low proportion of self-employed people vis-à-vis unemployed 
people in these communities. However, it also impacts on the comparability of the data, and 
means that the three groups ought to be analysed individually rather than in comparison. 
                                                 
7
 207 (3%) of the respondents did not fall into any of the provided categories, i.e. they were students or 
pensioners etc.  These respondents completed the following sections only where appropriate. 
8
 Irrespective of attempts to take active steps to look for work or to start some form of self-employment without 
success. 
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  Current status 
Age Sex Employed 
Self-
employed 
Unemployed Total 
16 - 24 years 
Male 12% 4% 84% 100% 
Female 8% 3% 89% 100% 
All 10% 3% 87% 100% 
25 - 34 years 
Male 30% 7% 63% 100% 
Female 22% 4% 74% 100% 
All 25% 5% 69% 100% 
35 - 44 years 
Male 39% 6% 55% 100% 
Female 25% 6% 69% 100% 
All 30% 6% 64% 100% 
45 - 54 years 
Male 31% 8% 61% 100% 
Female 28% 5% 67% 100% 
All 29% 6% 65% 100% 
55 - 64 years 
Male 20% 6% 74% 100% 
Female 12% 8% 80% 100% 
All 15% 7% 78% 100% 
65+ years 
Male 6% 6% 88% 100% 
Female 3% 4% 93% 100% 
All 4% 5% 91% 100% 
Table 6: Current status by age and sex 
While reported levels of unemployment were generally extremely high, the female 
participants in the study were significantly more likely to be affected by unemployment 
(76%) than the male participants (68%). High levels of unemployment amongst women may 
have a particularly detrimental impact on some communities since many households in South 
Africa are female-headed. 
 
Reported unemployment was particularly predominant amongst survey respondents younger 
than 25 years and those over the age of 659. Previous studies10 have shown that youth are 
finding it increasingly difficult to enter the job market because many employers will only take 
on people with experience. The problem that then presents itself for new entrants into the job 
market is how to acquire experience if nobody will offer a chance to do so: 
When we are looking for a job the owners want some experience on the job.  
Where do you get experience when you are coming from school?  
Many people are unemployed, many young adults who need educational assistance and 
motivation. 
                                                 
9
 Despite the fact that respondents older than 65 were meant to be excluded from this category. 
10
 For example, ‘Youth 2000’ report, C A S E, 2001.  
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Although they represent only a relatively small proportion of the sample overall, it should 
nevertheless be of some concern that 91% of supposedly retired participants consider 
themselves to be unemployed. This self-perception may be an indication that many people 
over the age of 65 struggle financially and still feel that they need to work in order to support 
themselves and/or their households: 
We are old now, there is no one who wants to hire us. God must think about us because we 
need to work and he must try to create jobs for us. 
This mother’s work has come to an end and so she has it difficult because she has nobody to 
help her. She has no hope for work at her age. 
I am a pensioner and can't work, please help. 
I am an old man and I can't work. My pension is not enough to support my family, please 
help me. 
I am still feeling strong enough to work, but I was retrenched from my work. They say I am 
old, but I can still work. Now I depend on my children's money to survive. 
 
 Current status 
Education Employed Self-employed Unemployed Total 
No formal schooling 15% 6% 80% 100% 
Primary education 17% 5% 78% 100% 
Secondary education 18% 5% 77% 100% 
Matric 25% 5% 71% 100% 
Post-matric education 40% 6% 55% 100% 
Total 22% 5% 72% 100% 
Table 7: Current status, by education level 
A good education still appears to be the best insurance against unemployment – despite the 
fact that very young respondents were more likely to be unemployed than older ones, reported 
unemployment rates become lower with increasing education levels. 
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Reported Income of Survey Participants 
Income % 
R0 - R500 68 
R501 - R800 12 
R801 - R1000 6 
R1001 - R1500 4 
R1501 - R2500 4 
R2501 - R3500 3 
R3501 - R5000 2 
R5001+ 2 
Total 100 
Table 8: Gross monthly personal income11 
Reported income figures are notoriously unreliable, but nevertheless provide us with a general 
indication of the situation. When asked state their personal gross, over two thirds (68%) of the 
survey participants reported a personal monthly income of only R500 or less. Less than half 
(48%) of all respondents received their income on a regular basis (e.g. weekly or monthly), 
and only 8% felt that their income was enough to support themselves (and their households) 
each month. Unsurprisingly, those respondents who received a regular income and felt that it 
was sufficient for their expenditure were more likely to be in the higher income categories.  
 
Although reported income figures must always be viewed with caution, these findings are 
nevertheless an indication of a relatively high degree of financial insecurity among the 
surveyed communities. Table 9 below shows another deviation from the sample target, which 
required that half of the employed respondents should have a monthly income of more than 
R1500. However, the fact that only 37% of employed participants fell into this category might 
be an indication that only a relatively small proportion of the population falls into this income 
category in the surveyed communities. 
 
                                                 
11
 1069 respondents (representing 17% of the total) did not specify their income. The majority (96%, 1030 
respondents) of these were unemployed or self-employed, which might mean that they had no income to report. 
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 Current status 
Income Employed 
Self-
employed 
Unemployed All 
R0 - R500 20% 62% 86% 68% 
R501 - R800 15% 15% 10% 12% 
R801 - R1000 14% 9% 2% 6% 
R1001 - R1500 14% 4% 1% 5% 
R1501 - R2500 13% 3% 0% 4% 
R2501 - R3500 10% 1% 0% 3% 
R3501 - R5000 8% 3% 0% 2% 
R5001+ 6% 3% 0% 2% 
Total 100% 100% 100% 100% 
Table 9: Monthly income, by current status 
Income levels are obviously linked closely to the employment status of the respondents, and 
employed people were more likely to report higher incomes. However, a fifth (20%) of all 
employed survey participants reported that they had a monthly income not exceeding R500. 
Women (71%) were significantly more likely than men (62%) to report an income of R500 or 
less per month. The same applies to youth (under the age of 25), 87% of whom reported a 
monthly income of R500 or less. 
Financial Responsibility for Other Household Members 
Just over half (51%) of survey participants stated that they were the main breadwinners in 
their households. The majority (60%) of these breadwinners were unemployed, and 
subsequently it is not surprising that 39% of breadwinners said that they could not rely on a 
regular income. It is nevertheless disturbing to see that 92% of breadwinners stated that their 
income is insufficient to support themselves (and their households) each month12.  
The person I interviewed is staying with his mother, brother and sisters who are not working. 
He is the only one working, but he only has a contract for one year. 
We are suffering, we depend on one person. My husband, my kids, we ask the government to 
create job opportunities. 
This is her parents house and the parents are providing for food in the household using their 
pension money. 
Government must raise up the grants for the children with no parents, it is difficult to 
maintain the children. As their closest relative, you find that you were compelled to take the 
children who have lost their parents, and then you still have yours to care for. 
 
 
                                                 
12 Unfortunately, it was not specified what the term 'support' included. However, it is likely that respondents 
referred to basic necessities like food, shelter and clothing as well as access to services, education and transport. 
C A S E Report for the Southern African Catholic Bishops’ Conference 
 
 
World of Work and Unemployment Survey 13 
The plight which is caused by unemployment in the surveyed communities becomes even 
more worrying if one considers that 57% of the main breadwinners in the survey are female. 
As a result of South Africa's history - in particular the restrictions of apartheid and the migrant 
labour system - South Africa has a high incidence of female-headed households. Women are 
often left to fend for themselves, and commonly their children. Dependency was generally 
very high - the vast majority (84%) of breadwinners supported at least 1 child and 62% 
supported at least 1 adult - but female breadwinners were significantly more likely than men 
to support at least one child financially (87%).  
She is a single parent with three children – two are in school and one is a newly born baby. 
I am a breadwinner who is jobless with children. There is no job at all. This is the 
government’s problem. 
This woman has a hard life and has no place to live at the moment because she was chased 
out from the place where she was living with her children. 
Reported Expenditure Limitations 
Unable to afford expenditure on a monthly basis Employed Unemployed All 
Education 52% 59% 56% 
Clothing 43% 60% 55% 
Services like water & electricity 43% 54% 50% 
Food 34% 55% 49% 
Rent/bond payments 43% 46% 45% 
Transport 41% 46% 44% 
Recreation & entertainment 42% 41% 40% 
A telephone 38% 41% 40% 
Washing & cleaning materials 22% 41% 36% 
Upkeep of dependants 26% 31% 29% 
Table 10: Unaffordable expenditures 
When the respondents were asked to state which of the expenses in Table 10 they were unable 
to afford on a monthly basis, a high degree of destitution was revealed. The expenditure most 
commonly described as unaffordable by all respondents was education. This confirms the 
value these communities place on education and learning, as well as the recognition that 
qualifications and training increase employability and chances of a better income. Sadly, over 
half of the unemployed as well as the employed respondents are obviously unable to realise 
their aim of a better education for themselves or their children. 
I am a married women and me and my husband can't find work. I have five children and 
can't afford to pay their school fees. Please help, I am desperate. 
This man is depending on his parents and they are poor. Their children are not going to 
school because there is a shortage of money. 
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However, of even greater concern is the proportion of people who felt that they could not 
afford basic necessities like food, clothing or access to water & electricity. Education is of 
importance but could be considered a relative luxury, in particular if there is a daily struggle 
to feed, house and cloth one's family. 
We cannot survive without food. All we know is that food and money are the main things 
towards our being human, and also work. 
We suffered a lot about food, we are unable to educate our children and we are unable to do 
many things at home. 
I am a married man and I feel so depressed because I can't work for my wife and five 
children. Please help me, I am struggling and I'm going down. 
 
Unsurprisingly, a greater proportion of unemployed than employed respondents was not able 
to afford certain expenditures. However, it is nevertheless astonishing how many employed 
participants struggled to finance the basics of a simple life. This is partly due to low wages, 
but also to the number of other household members which are being supported by the 
employed respondents.  
She was very angry because she had no food to eat during the month because the money she 
earns is too little for her two children and herself. She could be happy should you do 
something about the poverty. 
I do work for the government, but my children have to further their studies now and it is too 
much for me as a single parent. 
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THE WORLD OF WORK 
While this section of the report deals primarily with those survey respondents who were 
employed, the most of the findings should nevertheless be considered in a household context 
rather than for individuals. The majority of South African households consists of at least 2 
people (the average national household size is X), and the various household members are 
generally inter-dependent. 
Employment Conditions 
Twenty-two percent of the survey sample stated that they were employed in some form. 
However, almost two thirds (63%) of these employed respondents had an income of no more 
than R1500 per month. This deviation from the sample targets (50% of employed respondents 
were required to earn more than R1500 per month) might be a further indication that 
relatively few people in the surveyed communities fall into this income category, even if they 
are employed. 
 
Current employment status % 
Full time/permanent employee 62 
Casual/temporary subcontracting/contract employee 25 
Home worker 5 
Sub-contract employee 4 
Independent contractor 3 
Total 100 
Table 11: Current status of employed respondents 
The majority (62%) of the employed respondents in the sample held full-time / permanent 
positions, while a quarter (25%) of them worked on a casual / temporary basis or on a 
contract. However, even formal employment is not necessarily a guarantee against relative 
poverty, especially if one income has to support a whole family. A quarter (75%) of employed 
respondents stated that they were the main breadwinners in their households, but only 17% of 
all employed respondents said that their income was sufficient to support themselves (and 
their households) every month. 
Causes of my dissatisfaction with my salary are that my siblings are unemployed, therefore I 
have to work for them. 
He has to support two households on his salary, his parents' family and his family. His 
father is mentally disturbed, he could not manage his family. 
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Income % 
R0 - R500 20 
R501 - R800 15 
R801 - R1000 14 
R1001 - R1500 14 
R1501 - R2500 13 
R2501 - R3500 10 
R3501 - R5000 8 
R5001+ 6 
Total 100 
Table 12: Income of employed respondents 
Less than two fifths (37%) of the employed respondents in the survey earned more than 
R1500 per month, and although these respondents were more likely to hold a full-
time/permanent position, this was by no means a guarantee for a higher income. Just over half 
(51%) of the full-time / permanent employees earned over R1500 per month, but while these 
respondents were significantly more likely to say that their income was sufficient to support 
themselves than employees in all other categories, 78% of them still claimed that their income 
was not enough to pay for household expenditures. 
My monthly income is too little for me to support myself, I am struggling. 
As you can see my salary is low to the extent that it can't afford much. I only pay for the very 
important needs, like food. 
 
Half (50%) of all employees (mostly those with full-time/permanent positions) said that they 
received an annual increase, but only 7% of these respondents stated that this annual increase 
exceeded the inflation rate. Fifty-five percent of increase recipients claimed that they did not 
know how their increase compared to the inflation rate. 
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Industry % 
Public sector/health/education/police/local gov. 23 
Retail/shops/catering/hotel/accommodation services 18 
Manufacturing 10 
Community/social/personnel services 8 
Construction 7 
Transport/storage/communication 4 
Wholesale/warehouse 3 
Agriculture/forestry/fishery 3 
Financial/insurance/real estate/business services 3 
Sales 3 
Information technology/computers etc 3 
Other 14 
Total 100 
Table 13: In what industry are you currently working? 
Employed respondents were spread out over a wide variety of industries, but the majority of 
them were concentrated in the public sector, the service and hospitality sector and in 
manufacturing. However, the type of industry in which the respondents were employed had 
relatively little impact on their working conditions. 
 
The type of industry in which the respondents were employed had no significant impact on 
whether they received their income on a regular basis (e.g. monthly or weekly) or not. 
However, respondents who worked in the public/ health/ education/ police/ local government 
sector (27%), the financial/insurance/real estate/business services sector (33%) and the 
information technology/computers sector (43%) were all more likely to say that their income 
was sufficient than other employees. Unsurprisingly, employees in these three sectors were 
also significantly more likely to earn more than R1500 per month. 
 
Current working hours % 
Less than 20 hours per week 11 
21 - 30 hours per week 12 
31 - 45 hours per week 42 
46 - 55 hours per week 20 
56 - 60 hours per week 7 
61 - 72 hours per week 4 
More than 72 hours per week 4 
Total 100 
Table 14: Working hours of employed respondents 
Employed respondents were also asked to state the average number of hours they worked per 
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week, including overtime hours. The majority (62%) of all employed respondents claimed to 
work between 31 and 55 hours each week. However, 15% reported that they worked more 
than 11 hours each weekday (or at least 8 hours including weekends) – with 4% working 
more than 14 hours each weekday (or more than 10 hours including weekends).  
 
While there was no direct correlation between working hours and income levels, employees 
who worked less than 20 hours per week were significantly more likely to be 
casual/temporary employees and earn at most R500 per month (42%). However, full-time 
employees were just as likely to work long hours (over 45 hours per week) than other types of 
employees. The industries with the greatest likelihood of long hours were community, social 
and personnel services as well as transport, storage and communication. 
 
Over a quarter (27%) of employed respondents said that their working hours had increased 
over the last 2 years, while 14% said that their hours had decreased. Fifty-nine percent of 
employed respondents stated that their working hours had remained unchanged. However, we 
are unable to determine whether changes in working hours had been voluntary or forced by 
economic necessity, and what impact these changes might have had on the remuneration of 
employees. 
Changes in the Working Environment 
At present job % 
Up to 1 year 26 
More than 1 up to 5 years 42 
More than 5 up to 10 years 16 
More than 10 years 16 
Total 100 
Table 15: How long have you been employed at your present job? 
Employees were asked to state for how long they had been employed at their present job. 
While the majority of employed respondents (74%) have been employed at their present job 
for more than a year, only a third (32%) have been with their current employer for more than 
5 years. Over a quarter (29%) of employed respondents said that their employment situation/ 
contract had changed in the last 2 years, and 25% of employed people had been employed by 
more than 1 employer in the last 2 years.  
 
Amongst employees whose work / contract situation had changed, 41% had become full-time 
/ permanent employees and thus presumably improved their situation, but in almost half 
(48%) of these cases the respondents were now casual, temporary, contract or sub-contract 
employees. Unfortunately, we are unable to determine from the available data what the 
employment status of the respondents was before these changes, and how these changes might 
have impacted on the financial situation of the respondents. 
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Almost half (47%) of currently employed respondents had been unemployed or retrenched at 
some point in the past, and only 48% felt secure in their current job. Respondents who had 
experienced a change in their work / employment situation in the last two years (61%) and 
those who had only been employed for up to a year (66%) were significantly more likely to 
feel insecure in their current jobs. 
The respondent is not so sure about his work because his colleagues are retrenched every day 
and night. This situation is causing tensions with the family and friends. 
He is working as mechanic for a workshop owner, but he is worried because he [the owner] 
keeps on moving from one business building to another. He thinks that one day he could find 
his boss gone without giving them notice. 
Summary 
While it is arguably better to have a bad job than no job at all, the survey findings showed that 
even among the employed respondents there was real or perceived poverty and high levels of 
insecurity. While the majority of respondents were full-time/permanent employees, average 
income levels were still very low. Most employed respondents still struggled to support 
themselves and their households on a monthly basis, because of their low incomes and 
because of the number of dependants that relied on that income. 
 
It also appeared that in most cases working conditions were relatively bad, with a third of the 
employed respondents having to work in excess of 45 hours per week. Job security seemed 
relatively low, and only a third of employees had been with their current employer for more 
than five years. In a substantial number of cases, employment contracts had changed from 
full-time or permanent to less secure contracts.  
 
Half the employed respondents had been unemployed or retrenched at some point in the past, 
and only half of the respondents felt secure in their current jobs. 
 
C A S E Report for the Southern African Catholic Bishops’ Conference 
 
 
World of Work and Unemployment Survey 20 
THE WORLD OF UNEMPLOYMENT 
Unemployment is one of South Africa’s most pressing economic and social issues. "The 
[South African] economy is undergoing dramatic structural transformation, with 65% of 
activity in the tertiary, or service sector, and there is no longer demand for unskilled 
workers".13 Capital investment in technology is replacing unskilled labour, particularly in the 
mining and business sectors, which, traditionally, have employed hundreds of thousands of 
unskilled labourers. As South Africa’s economy is losing its labour absorption capacity in the 
face of a growing labour force, unemployment has become one of the most critical challenges 
facing the country.  
 
Almost three quarters (73%) of our survey respondents stated that they were currently 
unemployed. While this figure is not an accurate representation of unemployment levels in 
South Africa, it nevertheless allows us to draw an interesting picture of the circumstances in 
which unemployed people live in the represented communities. 
Perceived Causes of Unemployment 
Reasons for unemployment % 
Lack of available jobs 73% 
The poor economy 47% 
Generally high unemployment 43% 
Lack of work experience 29% 
Lack of skills and qualifications 29% 
Great distance from industrial & commercial areas 13% 
High transport costs 11% 
Lack of interest to work 3% 
Table 16: What do you think is the reason for you being unemployed? 
When asked for the reasons of their current unemployment, respondents mostly blamed their 
situation on the general economic climate. Less than a third of unemployed respondents 
mentioned personal short-comings like lack of experience or skills respectively. However, 
only 3% of unemployed respondents stated that they were not actually interested in working. 
Respondent is willing to do any job available. 
When I find the job I’ll be very happy because I am hungry. 
I am in a great need of a job since I left school. With my education it is hard to get a job 
through the lack of skills. 
When I find a job, I’ll be very happy in my life and my family. 
 
                                                 
13
 Iraj Abedian, Business Day, 27 Sept 2000, p2. 
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Length of Unemployment 
Length % 
Less than 1 year 11 
1 - 2 years 13 
2 - 3 years 12 
3 - 4 years 7 
4 - 5 years 9 
More than 5 years 48 
Total 100 
Table 17: How long have you been unemployed? 
While 11% of unemployed respondents had only been without work for less than a year and 
therefore might still be classified as short-term unemployed, almost half (48%) had been 
jobless for more than 5 years. The high number of long-term unemployed is of particular 
concern because of the gradual decay in skill levels and the loss of hope these people 
generally experience. 
She is trying to go all over the place to get a job, but it is difficult for her to get it. She now 
believes that she will never get a job because it’s years already that she has been searching for 
it. 
 
People in rural villages (56%) and women (52%) were particularly affected by long-term 
unemployment (more than 5 years). There was also a correlation between unemployment and 
age, which indicates that work seekers find it increasingly difficult to find work as they get 
older. Long-term unemployment amongst older respondents (55+) is also likely to be linked 
to lower educational levels amongst this age group - people with low educational 
qualifications were not only significantly more likely to be unemployed, but also to have been 
unemployed for more than 5 years. While unemployment levels amongst youth were also 
high, most of them had only been unemployed for less than a year. 
Financial Situation 
Income % 
R0 - R500 86 
R501 - R800 10 
R801 - R1000 2 
R1001 - R1500 1 
Total 100 
Table 18: Income of unemployed 
The vast majority (86%) of unemployed respondents had a monthly personal income of R500 
at the most, and none of them managed to obtain more than R1500 per month. Nevertheless, 
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63% of unemployed respondents had to support at least one child, and 39% had to support at 
least one other adult. 
 
Main source of income % 
Support from family members/persons in HH 52 
Government Social Grants 18 
Doing odd jobs 12 
Pension fund/retirement annuity investments 9 
Support from friends 4 
Unemployment Insurance Fund 1 
Support from charity/church 1 
Workers Compensation Fund 1 
Other 3 
Total 100 
Table 19: Where does your main source of income / support come from? 
Unemployment does not only affect the unemployed individual, but also those close to them. 
Over half (52%) of the unemployed respondents relied on family and household members as 
their main source of income. The other main source of income were government social grants 
(18%), while 12% of the unemployed respondents were able to survive by doing odd jobs14. 
She is not working, her mother supports her with her pension. But she is searching for a job 
and she believes that one day she will find it. 
 
Unemployed women were particularly likely to rely mainly on social grants (21%, compared 
to only 13% of men), while unemployed men (15%) seemed more able to support themselves 
with odd jobs than women (10%). The majority of youth relied on support from family and 
household members (71%), while respondents over the age of 35 were more likely to try their 
hand at odd jobs (approximately 18%). As respondents got older, they became increasingly 
likely to rely on government social grants. 
The only money I have is the R100 from the government for one child. Please help, I cannot 
afford to pay the children’s school feels. 
Our parents have passed away so we live on their workers’ compensation fund. As the elder 
one I have to take care of my brother and sisters. We don’t know how long we are going to 
receive that fund. 
 
Over half (55%) of unemployed respondents stated that they were unable to afford food on a 
monthly basis – especially women, those with low educational levels and those in rural 
villages. 
                                                 
14
 'Odd jobs' are likely to occur on a very occasional basis, e.g. helping someone for one day, and respondents 
obviously did not feel that this constituted a 'casual employment'. 
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Previous Employment 
Less than a third (31%) of currently unemployed respondents had had a job in the last 5 years. 
Those respondents who had previously been employed were significantly more likely to be 
male (36%), between the ages of 25 and 44 and from townships (34%). 
 
Type of employment % 
Full-time 45 
Casual/temporary 21 
Part-time 20 
Contract employee 7 
Seasonal 4 
Sub-contracted employee/independent 2 
Total 100 
Table 20: If previously employed, on which basis was this? 
Almost half (45%) of the previously employed respondents had been in a full-time / 
permanent position, but the greater proportion had held more uncertain jobs. 
 
Employment end % 
Retrenched 43 
Resigned/dismissed 23 
Retired 12 
Left to study 5 
Other 18 
Total 100 
Table 21: Reason for end of previous employment 
The main reason why respondents had lost their previous jobs was retrenchment. Although it 
is impossible to distinguish between those who either resigned or who were dismissed, it 
nevertheless clear that relatively few respondents gave up their jobs voluntarily. 
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The Search for Employment 
Given their social and financial circumstances, it is unsurprising that 86% of currently 
unemployed people were currently looking for work.  
 
Searching for job… % 
…through newspaper advertisements 52% 
…through network of family and friends 43% 
…by queuing at the gates of firms/organisations hoping to be selected 35% 
…through personnel agents 22% 
…by submitting resume to companies 19% 
…through registration with DoL employment services 19% 
…through other methods 8% 
Table 22: How are you searching for a job? 
The main channels these respondents employed in their job search were newspaper 
advertisements and the help of friends and family. However, length of unemployment seemed 
to have some impact on the way people looked for jobs. People who had been unemployed for 
less than a year (61%) were significantly more likely to rely on newspaper adverts than the 
long-term unemployed (45%). This might be an indication of the increasing despondency and 
loss of hope amongst those who have been unemployed for more than 5 years. 
 
Discriminated against… % 
…on grounds of race 16 
…on grounds of age 11 
…on grounds of language 9 
…on grounds of gender 6 
…on grounds of disability 4 
Table 23: Have you ever been discriminated against when trying to access 
employment? 
Relatively few unemployed respondents claimed that they had ever been discriminated 
against in their search for employment. The most common complaint was about 
discrimination on the grounds of race, followed by age. 
I feel discriminated against because I've got the skills and I'm qualified, but I don't get the 
right position because of my colour. 
The formal sectors have not really moved to included black, female & handicapped people, 
although they are good in their jobs. Many people still abuse their positions, there is nepotism. 
 
Black males with matric between the ages of 25 and 34 were most likely to claim that they 
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have been discriminated against on racial grounds. Unsurprisingly, women were significantly 
more likely to claim that they had been discriminated against because of their gender, while 
respondents over the age of 45 were more likely to claim age discrimination in their job 
search. 
 
Despite the fact that so many respondents had been unemployed for more than 5 years, the 
majority (77%) of unemployed people was nevertheless still hopeful that they would find 
work. However, length of unemployment had a severe impact on this attitude – only 70% of 
long-term unemployed were still hopeful about finding a job, compared to 89% of those who 
had only been unemployed for less than a year. Other factors which influenced confidence in 
finding employment were age and education. While 85% of those between the ages of 16 and 
24 still felt confident about their job prospects, the same was true for only 44% of those 
between the ages of 55 and 64.  
Summary 
Unemployed respondents generally blamed their situation on the current economic climate 
rather than personal lack of skills or experience. Almost half of them had been employed for 
more than five years, but those particularly affected by long-term unemployment were those 
from rural areas and women. 
 
Less than a third of these respondents had had a job in the last five year, and the majority of 
those who had been previously been employed had become victims of retrenchment. Most of 
the unemployed were actively looking for jobs and still had hope of finding employment in 
the future, but long-term unemployed were becoming increasingly discouraged and 
despondent. 
 
The vast majority of unemployed respondents had a monthly income of R500 at most and had 
to rely on financial support from family and household members. Half of the unemployed 
respondents stated that they were unable to afford food on a monthly basis. 
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THE WIDER SOCIAL IMPACT OF UNEMPLOYMENT 
As mentioned previously, unemployment does not only affect the individual, but also 
families, households and whole communities. On a purely financial level, people with 
incomes are likely to support those without – a household of five or more people might have 
to rely on one persons income, and it is more than likely that this income won't be sufficient 
to support the needs of the entire household. However, the impact of unemployment, 
particularly if long-term, is not only financial. Unemployed people, especially men, often lose 
their self-esteem and sense of self-worth. This might result in substance abuse, domestic 
violence or criminal activities. In some cases, this social impact is felt not only by individual 
households, but whole communities. 
Life at home is full of tension, especially about money. We are very ill and can't afford to go 
to a doctor. The children who are still at school sometimes go without food for the whole day. 
I'm frustrated and tense and sometimes too depressed to think positively. 
I no longer believe that our people will get out of this poverty and starvation unless the 
NGOs do something. I now see myself as a professional street kid, and I will end up seeing 
myself as a criminal. 
Effects of Unemployment on Communities 
Effects of unemployment % 
Creates tension, conflict, family breakdown, divorce etc 47% 
Causes starvation 44% 
Causes fights over money 34% 
Causes crime 34% 
Encourages substance abuse 17% 
Table 24: How does unemployment affect you and your family? 
When asked how unemployment (not necessarily their own) affected them and their families, 
the most common response was that it created tension, conflict and family breakdown. The 
employment status of the respondent did not have any impact on this answer, which indicates 
that this effect is generally felt by the community as a whole. 
The respondent lamented that he is stealing from other people to make a comfortable living, 
and that he has subsequently been involved in alcohol abuse. 
This man is not working and he became a substance abuser. He is separated from his family. 
Her parents are forcing her to go to Johannesburg to look for a job. She is confused, because 
she does not know whether she will find one. 
Unemployment is a danger for life. Many unemployed teenagers are becoming gangsters. 
Please will you do something for us? I am a blind man, I can’t work and I feel so depressed. 
Healthy and positive-thinking minds need food - without food people can become animals. 
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Starvation on the other hand, which was the second most common answer overall, seems to 
be something that is felt much more by those who are personally unemployed. It was 
mentioned by 47% of unemployed but only 32% of employed respondents. Crime was 
another effect of unemployment significantly more likely to be mentioned by unemployed 
(35%) than employed (30%) respondents. 
This man is not getting any support or finance from any source. He sometimes lives without 
any food and he had to steal from other people. 
The respondent stated clearly that to survive she resorted to prostitution to make a living and 
she blamed the government because they had betrayed the mass of the people. 
The number of people that are unemployed is too big. Some of them are struggling to do the 
things they want to do, so they do crime like hijack cars and rob shops. 
This unemployment situation leads to criminality. The wage we receive is low, so all we can 
think about is feeding our stomach. That is why we have our brothers and sisters run away 
from home to become street kids or sex workers. 
We just wish that the government would give people work to stop the many crimes. 
Required Assistance 
Needed assistance % 
Assistance to find work 57% 
Skills training/education 49% 
Basic income grant 48% 
Food parcels/hampers 27% 
Psychological counselling 9% 
Other types of assistance 4% 
Table 25: What kind of assistance do you think the unemployed need? 
The most common type of assistance respondents felt was needed by the unemployed was 
assistance in finding work, followed by skills training / education. However, almost as many 
respondents felt that unemployed people should be given a basic income grant. Despite the 
fact that starvation was commonly mentioned as a result of unemployment, only 27% of 
respondents felt that unemployed people should be provided with food parcels. 
We are asking you to help us with jobs, but if you are unable to, please distribute food to 
different places to make things better. 
What the government can do is to force private enterprises like banks who fail to give loans to 
people to do so. Another solution is to give the unemployed a basic income grant, because they 
have already failed to create jobs, even projects are not sustainable. 
 
However, employed and unemployed respondents had different priorities when talking about 
what assistance was needed. Unemployed respondents were significantly more likely to think 
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that unemployed people needed assistance in finding work (60%) than employed respondents 
(51%), and they were also more likely to think that unemployed people needed a basic income 
grant (50%) than employed respondents (46%). Employed respondents on the other hand gave 
greater priority to skills training / education (55%) than the unemployed themselves (47%). 
The government and the private sector need to focus and channel energy on skills training 
(technical aspect of education). Technical training ultimately develops a self-sufficient person 
and entrepreneurship. 
Government should cooperate with the people, but they [the unemployed people] have to 
make sure that they make jobs themselves, like doing baking at home car washes etc. The 
government must give the people the funds in order for them to make money from projects. 
The NGOs must assist the unemployed by giving them skills training and education so that 
they can group themselves and volunteer for some project that the community needs with 
assistance from the Department of Social Welfare. 
Job Creation 
Main responsibility for creating jobs % 
Government 86% 
Business 45% 
People themselves 30% 
Community organisations 28% 
Trade unions 16% 
Civics 13% 
Other people/organisations 4% 
Table 26: Who do you think has the main responsibility for creating jobs? 
The general consensus amongst respondents was that the government was chiefly responsible 
for job creation. Less than a third thought that unemployed people themselves should try and 
create jobs for themselves. 
I thing the government must do something to create jobs and stop saying that people must do 
something with what, because people don't have money to start anything for themselves. 
The way the economy of the country is run it is the government’s responsibility to create jobs. 
Those who have joined in the ANC government must try to create jobs for the poor people. 
The problem with this government is that they waste money on travelling. It has to look at 
the demands of its people, like work. Unemployment is too high, so they must not allow 
illegal people or buy useless things like ammunition. 
 
Unemployed respondents in particular felt it was the governments responsibility to provide 
them with jobs (87%, compared to 83% of employed respondents). In comparison, over half 
(51%) of self-employed respondents thought that people should create jobs for themselves, 
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compared to only 28% of unemployed people who felt the same way. 
People are not creative, not interested in informal work. They dream about formal structures 
as their only source of income. They are not aware of the potential they have. 
People are lazy, even if you try to initiate something that will generate income they don't want 
to be involved. They don't want to start something but they want somebody to offer the well 
paying jobs, even if they don't have skills. 
 
All respondents were generally very keen to express their dissatisfaction with the way the 
government is tackling the unemployment issue: 
Those top people in government departments must try to stop using money careless. They must 
think for the poor people first. 
This is a crazy, sad and frustrated society with a government who only caters for the rich and 
does very little for the poor. If there is anything that the government does let Mbeki and his 
parliament stop privatization, then things will shape up. 
The state president is always out of the country, and this leaves him with little time to look at 
important issues that need a country’s serious attention like this question of unemployment. 
This government needs to be taught a lesson. Crime will never slow down as long as things 
will be like as things are now. 
 
Regardless of their employment status, many respondents expressed their concern about the 
problem of unemployment, and the urgent need to alleviate the situation: 
The outside world should engage billionaires to invest in our country. They should not only 
put blame on the government, but assist us to bring more money to the country so that jobs 
can be created. The Department of Labour must also engage with the business people so they 
will assist us.  
The church must also try to persuade the government in terms of coming up with possible 
ideas of job creation. The people in the church must serve as example for the government. 
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SELF EMPLOYMENT 
Self-employment, particularly in the small, medium and micro enterprise sector, is often seen 
as a possible solution to South Africa’s unemployment problem. However, while interest in 
entrepreneurship is generally high, it seems less and less likely that self-employment will be 
the answer to Africa’s economic problems. Despite a substantial number of NGOs and 
government initiatives aimed at helping small businesses, access to finance remains the most 
serious obstacle. Potential entrepreneurs are commonly unable to obtain start-up finance 
because they do not know where to turn, because they have nothing to secure a loan against or 
because they do not have enough knowledge to prepare a business plan. Lack of money is 
also the most common reason given by entrepreneurs for the failure of their small business. 
Other problems include too much competition, an over-saturation of the market with the same 
types of businesses and lack of entrepreneurial skills. 
 
Figures released recently by Statistics South Africa indicate that the informal sector is in fact 
becoming smaller. After rising from 1.9 million in September 2000 to 2.7 million in February 
2001, the number of informally employed declined to 1.8 million in September 2001. This 
indicates that even the opportunities in survivalist occupations are now disappearing. 
 
The findings of this survey seem to confirm that self-employment is not necessarily seen as a 
viable way to make a living. Of the 5% of respondents who considered themselves to be self-
employed, 62% earned a maximum of R500 per month. Ninety percent of self-employed 
respondents had a maximum income of R1500, and only 19% said that their income 
generating activity was sufficient to live on. If given a choice, 66% of self-employed 
respondents would prefer to work in the formal market, and 82% were in fact looking for 
formal employment. This indicates that even people who would prefer to run their own 
business find this financially impossible and are turning back to the formal market as a result. 
This lady is selling peanuts, oranges and apples and sometimes, if people do not buy her 
things, she starves with her children. Her husband died, and she has no other source of 
income, only the selling. 
Although I am involved in certain income generating activities, I still need any assistance to 
find work. These activities don’t go any further. 
 
Amongst the unemployed respondents, 29% were also engaged in some kind of income 
generating activity and therefore might be classified as self-employed. However, again only 
12% of these respondents said that their income-generating activity was sufficient to live on, 
and 74% of unemployed people would prefer to work in the formal market if given a choice. 
There must be some ways developed to give financial assistance to those who would like to get 
their business started, and to help those who would like to further their studies, especially in 
the field of science, commerce and technology. 
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CONCLUSION 
The World of Work and Unemployment survey provides us with an interesting and often 
shocking picture of the economic circumstances in many working class communities with 
high unemployment. Income levels are generally very low – both amongst the employed and 
the unemployed – and the survey demonstrated how many households struggle to afford bare 
necessities like food, shelter and clothing. Those who are most affected by this situation are 
generally women and their children, people living in rural areas, new entrants into the job 
market, pensioners with insufficient income and those with low educational qualifications. 
 
Households in which all adult members are unemployed are barely able to subside. Most of 
these households depend on the financial help of family members and friends, meagre 
government grants and the availability of the occasional odd job. Most unemployed 
respondents still have hope of finding employment in the future and are actively looking for 
work, but the survey also showed that despondency increases proportionally to the length of 
unemployment. Long-term unemployment generally correlates with a decay of existing skills, 
but those with little or no income find it particularly difficult to afford training or even the 
cost of the job search. 
 
However, even most households with employed members are not necessarily better or well 
off. The World of Work and Unemployment survey found that salaries in the surveyed 
communities are generally very low and often not sufficient to pay for basic necessities. This 
is particularly the case where employed members of a household are responsible for a number 
of dependants. Households often have to rely on a single income, which is rarely enough to 
cater for the needs of all its members. Dependants are just as likely to be adults as children, 
but children will be particularly vulnerable to malnutrition and a lack of education.  
 
The impact of unemployment is also more far-reaching than the inability to afford household 
expenditures. Financial concerns and the emotional strain of unemployment often lead to 
tension and conflict within households, and commonly result in substance abuse, criminal 
activities, prostitution and domestic violence. The social impact of unemployment and under-
employment is not only felt by individual households, but by communities as a whole.  
 
Self-employment does not appear to be a viable solution to this problem for the majority of 
respondents. Apart from the lack of business knowledge, finance and equipment which is 
experienced by many potential entrepreneurs, the income-generating possibilities simply 
appear to be too low. The respondents expressed an overwhelming preference for the formal 
market, and most seem to have pinned their hopes on the government to provide them with 
jobs. A substantial proportion of the respondents also expressed their dissatisfaction with a 
government that so far has failed to deliver on its promise of job creation.  
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RECOMMENDATIONS FOR FUTURE / FURTHER RESEARCH: 
The World of Work and Unemployment survey provides us with some valuable and interesting 
information. However, the aims of this study would be aided by some further research to gain 
greater insight in particular issues of concern and interest. This future research could take the 
form of individual surveys similar to this one if and when the Church feels the need arises. Of 
even greater use though might be a longitudinal study where this survey serves as a baseline 
study against which changes can be tracked. This would be of particular use if the Church 
means to develop interventions in the surveyed (or similar) communities, as the effectiveness 
and impact of these interventions could then be measured. 
 
It is also vital to keep in mind that the importance of research lies not in the findings 
themselves, but in the action that occurs as a result of these findings. While most communities 
age generally willing to participate in any form of research, they also have a justified right to 
be informed about its outcome and about the tangible results they might expect as a result of 
their participation.  
He is tired to see the people who are questioning him about work because he is hungry for 
work. 
This lady was between angry and happy. She said that she was angry because there are no 
jobs available, and she is happy about the Peace & Justice group. Maybe there will be some 
change, and she hopes that we will change their lives. 
This will bring change towards people’s lives. Crime will at least be reduced through the 
launch of this programme. 
We would like you to help us with jobs. We are suffering. 
 
The findings of this study cannot offer the solution to the problems South Africa and its 
people face. They can, however, give us a basis on which to discuss and work on these 
problems in an informed way. It is only through the sharing of this information and the 
interaction with other stakeholder - in South Africa and globally - that we can hope to develop 
solutions towards the alleviation of a global problem. 
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Suggested Areas for Greater In-depth Study 
The section below outlines a number of suggested areas for further study: 
 Any follow-up to this study should include a greater and more specific number of 
questions about the economic situation of the respondents and the linkage between 
employed and unemployed people within households and communities. While it will be 
important to measure personal and household income against the number of people 
supported by this income, it would also be useful to develop some socio-economic 
indicators (e.g. access to services and facilities) to develop a more objective picture of the 
conditions people live in. 
 Follow-up research may also focus to a greater degree on those groups and areas which 
have been revealed as particularly vulnerable to the effects of unemployment and poverty 
- areas of focus might include destitution in rural areas, female-headed households 
(especially where children have to be supported), old-age pensioners and the long-term 
unemployed. Such a focus should supplement rather than replace research into the 
situation of communities as a whole, and would be extremely useful in identifying the 
specific problems and needs of different parts of society. 
 A particular area of possible intervention for the Church might be the training needs of the 
unemployed. While an adequate education is the first step towards realising one's 
potential, it often counts for too little if people lack practical skills and experience. 
Training initiatives could take a number of forms, for example: 
 Lack of knowledge and limited access to information is often a great obstacle 
when people search for employment. The Church may wish to explore the 
possibility of offering courses which provide basic job searching skills like CV 
writing and interview techniques, as well as general advice on how and where to 
search for a job; 
 The Church may also wish to develop links with suitable businesses which could 
offer training for volunteers and on-the-job experience. In order to support such a 
strategy, it may be necessary foster a greater spirit of voluntarism among the 
affected communities. 
 It might also prove useful to research how greater community spirit could be fostered in 
communities with high unemployment. The wider social effects of unemployment 
commonly lead to a loss of values and fragmentation within society, but these effects can 
be combated more effectively in communities which work together. People have to be 
encouraged to learn to help themselves, but also to help each other. It would certainly be 
interesting to identify the internal and external factors that foster community spirit in 
some places but prevent its development in others. Such research would be most effective 
if participants could be involved in the development of solutions to this problem. 
 Since the Church is part of a network which spreads to a variety of different communities, 
it might be possible to link communities which face similar problems. Putting some of 
these communities in touch with each other might provide an opportunity to share 
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experiences and solutions, as well as strengthening the sense of belonging to a widespread 
support system. 
 It also might be of further interest to the South African Church to forge and use links on 
an international level. In accordance with the spirit of global solidarity, interaction with 
the Church in countries with similar problems would allow for comparative studies and 
might contribute to the development of solutions on a global level. 
General Research Considerations 
Most research projects should be seen as an opportunity to learn, and any follow-up research 
should take into consideration the lessons which have been learned. Outlined below are some 
general considerations: 
1. Quantitative and qualitative data 
For most types of study, a good balance between quantitative and qualitative data is 
desirable. Quantitative data provides us with statistical facts that (assuming correct 
sampling procedures have been followed) cannot be disputed. Quantitative data is 
generally collected with the help of a structured questionnaire. Qualitative data, on the 
other hand, can provide us with more detailed and not least more ‘human’ information 
about the research subject. Qualitative data is commonly collected in focus groups or in-
depth interviews. The qualitative questions should illustrate the findings of the 
quantitative data, while at the same time allowing for probing where necessary. 
2. Sampling 
For the purpose of any quantitative research, an explicit sampling frame should be 
developed and applied to ensure that the collected data is representative of the population 
it wants to research. Common sampling considerations include province, area, sex and 
race. A valid sampling frame will reduce the number of interviews necessary to achieve 
statistical reliability of the collected information. 
3. Training and supervision 
In order to ensure the accurate and consistent administration of survey instruments, it is 
generally preferable that all interviewers receive the same type of training. Inconsistencies 
in the training increase the possibility of errors during data collection. Generally, all 
interviewers within a particular area should be supervised by someone who is equipped to 
help with problems and who can answer any queries. 
4. Expectations 
When conducting a study, it is important not to generate any unrealistic expectations 
amongst the respondents. While interviewers might sometimes be tempted to exaggerate 
the benefits of participation in a survey, this will also encourage some respondents to give 
untruthful answers if it is likely to offer them more benefits. Moreover, respondents are 
likely to feel angry and let down if the expected benefits do not materialise. 
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APPENDIX A - QUESTIONNAIRE 
 
World of Work and Unemployment Survey 
The Southern African Catholic Bishops’ Conference, Church and Work Office and the Justice 
& Peace Department are conducting this survey on the World of Work and Unemployment. 
We would appreciate it if you could take a few minutes to complete this questionnaire. Your 
responses will be combined with all the other participants in the survey and your answers will 
be kept confidential.  
 
Please note: This survey will not: create jobs; be used by the local congregation to check on 
parishioners’ income and lead to anyone receiving a job. 
 
GENERAL 
1. Please list the province you live in: 
(Circle one response only). 
Gauteng 1 
Eastern Cape 2 
Western Cape 3 
Mpumalanga 4 
Kwa-Zulu/Natal 5 
North West 6 
Northern Province 7 
Free State 8 
Northern Cape 9 
 
2. Please indicate in which area you 
live: (Circle one answer). 
City 1 
Rural 2 
Small town/village 3 
Farm/smallholding 4 
Informal settlement 5 
Township 6 
Suburb 7 
 
3. Are you?     
Male 1 
Female 2 
 
 
 
4. Is your age? 
16 - 24 1 
25 - 34 2 
35 - 44 3 
45 - 54 4 
55 - 64 5 
65+ 6 
 
5. Population group: 
African/Black 1 
Coloured 2 
Indian/Asian 3 
White 4 
 
6. What is your highest Educational 
Qualification? 
Non-Schooling 1 
Primary School 2 
Secondary School 3 
Matric 4 
Post-Matric 5 
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7. If you have received post-matric 
education, where did you study? 
(Only answer this question if 
previous answer was Post-Matric) 
Technikon 1 
University 2 
Technical College 3 
On the job training 4 
 
8. Are you presently studying or 
learning any skills? 
Yes 1 
No 2 
 
9. What is your gross monthly income? 
0 - 500 1 
501 - 800 2 
801 - 1000 3 
1001 - 1500 4 
1501 – 2 500 5 
2 501 – 3 500 6 
3 501 - 5 000 7 
5 000 + 8 
 
10. Is this income received on a regular 
basis, for example weekly or 
monthly? 
Yes 1 
No 2 
 
11. Is your current monthly income 
enough to support you each month? 
Yes 1 
No 2 
 
12. How many children 18 years or 
younger do you support financially? 
0 1 
1 - 2 2 
3 - 4 3 
5+ 4 
 
13. How many adults 19 years or older 
do you support financially? 
0 1 
1 - 2 2 
3 - 4 3 
5+ 4 
 
14. Are you the main breadwinner in 
your household? 
Yes 1 
No 2 
 
15. If NO in question 14, who is the main 
breadwinner? (If YES in question 14 
skip this question) 
Spouse 1 
Relative/s 2 
Friend/s 3 
Brother/sister 4 
Child 5 
Parent 6 
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16. Circle the following expenses that 
you are UNABLE to afford on a 
monthly basis (Read out loud and 
circle one or more responses) 
Rent/bond payments 1 
Food 2 
Washing & Cleaning 
materials 
3 
Transport 4 
Education 5 
Clothing 6 
Services like water & 
electricity. 
7 
Recreation & 
entertainment 
8 
Telephone 9 
Dependants 10 
Other 11 
 
17. Are you currently? 
Employed 1 
Self-employed 2 
Unemployed 3 
 
(If Employed in question 17, continue with 
the next section - questions 18 to 29, 
otherwise skip to question 30) 
 
EMPLOYED 
18. Have you ever been unemployed or 
retrenched? 
Yes 1 
No 2 
 
19. How secure do you feel in your 
current job? 
Secure 1 
Insecure 2 
20. Has your employment contract / 
situation changed in the last two 
years? 
Yes 1 
No 2 
 
21. If YES in question 20, please circle 
the category representing the 
change. (If NO, skip this question). 
Casual /  
temporary subcontracting 
/ contract employee 
1 
Independent contractor 2 
Sub-contract employee 3 
Home worker 4 
Self-employed 5 
Full-time / permanent 6 
 
22. Have you been employed by more 
than one employer over the last 2 
years? 
Yes 1 
No 2 
 
23. How many hours a week do you 
work on average, including overtime 
hours? 
Less than 20 hours 1 
21 - 30 hours 2 
31 - 45 hours 3 
46 - 55 hours 4 
56 - 60 hours 5 
61 - 72 hours 6 
72 + 7 
 
C A S E Report for the Southern African Catholic Bishops’ Conference 
 
 
World of Work and Unemployment Survey 38 
24. Have your working hours a week 
increased or decreased over the last 
2 years? 
Increased 1 
Decreased 2 
Unchanged 3 
 
25. How long have you been employed at 
your present job?  
0 - 1 year 1 
2 - 5 years 2 
6 - 10 years 3 
11 years + 4 
 
26. What is your current employment 
status? 
Casual /  
temporary subcontracting 
/ contract employee 
1 
Independent contractor 2 
Sub-contract employee 3 
Home worker 4 
Self-employed 5 
Full-time / permanent 6 
 
27. Do you receive an increase each 
year? 
Yes 1 
No 2 
 
28. Is your annual increase higher than 
the inflation rate? 
Yes 1 
No 2 
Don’t Know 3 
 
29. In what industry are you currently 
working? (Read out loud and circle 
one response) 
Retail trade, shops, 
catering, hotel & 
accommodation services 
1 
Construction 2 
Agriculture, forestry and 
fishery 
3 
Manufacturing 4 
Community, social and 
personnel services 
5 
Public sector, health, 
education, police, local 
government 
6 
Transport, storage and 
communication 
7 
Whole sale, ware house 8 
Financial, insurance, real 
estate and business services 
9 
Information technology, 
computers, etc. 
10 
Sales 11 
Other 12 
 
(If answered Self-employed or Unemployed 
in question 17, continue with this section) 
 
UNEMPLOYED 
 
30. If you are in any way economically 
active do you do anything for which 
you receive any income whatsoever? 
Yes 1 
No 2 
 
31. Have you had a job in the last 5 
years? 
Yes 1 
No 2 
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32. If YES to question 31, how did your 
previous employment end? 
I was retrenched 1 
I resigned/dismissed 2 
I retired 3 
I studied 4 
Other 5 
 
33. Approximately for how long have 
you been without work? (This 
question includes people who have 
never worked but want to work) 
Less than 1 year 1 
1 - 2 years 2 
2 - 3 years 3 
3 - 4 years 4 
4 - 5 years 5 
More than 5 years 6 
 
34. What do you think is the reason for 
you being unemployed? (circle one 
or more answers). 
Poor economy 1 
No jobs available 2 
High unemployment 3 
No work experience 4 
Uninterested in working / 
by choice 
5 
Can’t afford transport 
costs to and from work 
6 
Live too far away from 
Industrial & Commercial 
areas  
7 
Lack skills and 
qualifications 
8 
 
35. Have you been discriminated against 
in accessing employment on the 
following grounds?  
Language 1 
Age 2 
Gender 3 
Racial 4 
Disability 5 
 
36. If previously employed, on what 
basis was this? 
Full-time employed 1 
Part-time employed 2 
Casual/temporary 3 
Contract employee 4 
Sub-contracted employee 
/ independent 
5 
Seasonal 6 
 
37. Are you currently looking for work? 
Yes 1 
No 2 
 
38. If YES, how are you searching for a 
job? (Circle one or more appropriate 
answers). 
Through newspaper 
advertisements 
1 
Through personnel 
agents 
2 
Submitting your resume 
to companies 
3 
Registered at the 
employment services of 
the Department of 
Labour 
4 
Queuing at the gates of 
firms/organisations 
hoping to be selected 
5 
Through your network of 
family and friends 
6 
Other 7 
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39. Are you hopeful in finding work? 
Yes 1 
No 2 
 
40. Where does your main source of 
income/support come from? 
Pension fund/retirement 
annuity investments 
1 
Workers Compensation Fund 2 
Unemployment Insurance Fund 3 
Government Social Grants: 
Disability Grant; Family and 
other allowances, Child Grants, 
Pensions 
4 
Support from family members 
or persons in the household 
5 
Support from friends 6 
Support by charity/church 7 
Doing odd jobs 8 
Other 9 
 
41. Are you involved in any income 
generating activity such as (baking 
at home, running a spaza shop, 
washing cars, begging, selling on the 
streets, etc.)? 
Yes 1 
No 2 
 
42. If YES in question 41, are your 
income generating activities 
sufficient for you to live on? 
Yes 1 
No 2 
 
43. If given a choice would you prefer to 
work in the: 
Formal market 1 
Informal market 2 
 
 
 
EMPLOYED & UNEMPLOYED 
 
44. Who do you think has the main 
responsibility for creating jobs? 
(Please circle as many answers as you 
think appropriate) 
Business (private 
Enterprise) 
1 
Community organisations 2 
Civics 3 
Government 4 
Trade Unions 5 
Yourself 6 
Other 7 
 
45. What kind of assistance do you think 
the unemployed need? (Please circle 
the answers you agree with) 
Food parcels /hampers 1 
A basic income grant 2 
Assistance to find work 3 
Skills training / education 4 
Psychological counselling  5 
Other 6 
 
46. How does your unemployment affect 
you and your family life? (Circle one 
or more answers). 
Tension, conflict, 
breakdown in family, 
separation / divorce 
1 
Substance abuse 2 
Starvation 3 
Fights over money 4 
Crime 5 
Other 6 
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47. Additional Question: How much 
money (monthly) do you spend on: 
Rent/bond 
payments 
1 R 
Food 2 R 
Washing & 
Cleaning materials 
3 R 
Transport 4 R 
Education 5 R 
Clothing 6 R 
Services like water 
& electricity. 
7 R 
Recreation & 
entertainment 
8 R 
Telephone 9 R 
 
48. Additional Notes (Comments by 
respondent / interviewer):  
